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A. Purpose

This emergency message (EM) provides instructions for the Regional Centralization of SSI Trust Reviews workflow for SSI trust resource determinations including use of the SSI Trust Monitoring System (SSITMS).

B. Background

The Atlanta, Philadelphia, and Seattle Regions developed the Regional Centralization of SSI Trust Reviews workflow to help improve accuracy and consistency of SSI trust resource determinations. Effective April 28, 2014, a member of the Regional Trust Reviewer Team (RTRT) must review all resource determinations for trust documents presented for SSI initial claims and PE actions before adjudication. Field offices (FOs) and the RTRTs will communicate and transfer information through the SSITMS.

C. SSITMS website 
• Allows the FO to add and refer trust resource determinations for review to the RTRT.
• Allows the RTRT to review the FO’s trust resource determination and any supporting documentation.
• Allows the Regional Trust Lead (RTL) to reevaluate a trust resource determination in the event the FO disagrees with the RTRT’s decision.
• Provides management information (MI) about the trust resource determinations referred for review.
• Can be accessed at http://oasweb.ba.ssa.gov/ssitm/ and contains an SSITMS User Guide located at the “Help” link, to assist technicians and reviewers when adding cases for referral to the RTRT for review and providing the response. 

D. Trust review process

Along with instructions in POMS SI 01120.199 through SI 01120.203, SI 01120.225 and SI 01120.227, the following steps are required to make a resource determination when a trust for an SSI initial claim or PE action is presented in the FO: 

• FO technician makes all initial trust resource determinations.
• FO submits to RTRT for review via SSITMS.
• RTRT reviews FO’s resource determination for accuracy.
• RTRT provides response via SSITMS. 
• RTL resolves disputes between FO and RTRT.
• RTL reviews all resource determinations for Pooled trusts. 

E. FO technician actions
• Documents the initial trust resource determination on a DROC for MSSICS cases or SSA-5002 faxed into the EF or NDRED, for non-MSSICS cases.
• Ensures the trust resource determination indicates resources/references used in the decision-making process.
• Faxes initial trust resource determination, trust document, and any pertinent information into the appropriate EF. Indicates “Trust” as the document type. 

For “pooled” trusts, the FO technician should: 

• Determine if a precedent exists. Use the SSITMS “Help” link to access the SharePoint site that houses the precedent library.
• Review the precedent, if one exists. The precedent will include information about the master trust document and what specific information should be included in the joinder agreement in order for the trust to be excluded as a resource. 
• Document the trust resource determination on a DROC for MSSICS cases or SSA-5002 faxed into the appropriate EF or NDRED, for non-MSSICS cases
• Select “Pooled” as the Trust Type on SSITMS.
• Forward the trust resource determination to the RTRT for review using SSITMS. 

F. Regional Trust Reviewer (RTRT) actions
• Reviews the initial trust resource determination and pertinent documentation in MSSICS and CFRMS (eView or NDRED).
• Provides feedback/comments in the Remarks field in SSITMS. 
• Documents results of the review in SSITMS and updates Trust Status to show review complete.
• Refers trusts established outside their own region to RTL for referral to appropriate region. 
• Refers new Pooled trusts to RTL for review and inclusion in precedent file.

G. Regional Trust Lead (RTL) actions
• Reviews resource determinations for Pooled trusts, requests for re-evaluation of the trust reviewer’s (RTRT) decision, and decisions appealed by the claimant.
• Resolves disagreements between FO and RTRT.
• Requests guidance from CO/OGC as needed.
• Coordinates with other regions when a determination from outside the region is necessary.
• Adds trust precedents to the SSITMS SharePoint. 
• Monitors SSITMS.

H. SSITMS automated mail notifications

Each member of the RTRT in the region where the review request originates, as well as the reviewer’s FO/ADO/RO mailbox (as designated by regions), will receive an email notification that a review request is available. An email notification is also sent to: 

• The technician and FO mailbox when the review is completed;
• The RTRT and reviewer’s FO/ADO/RO mailbox (as designated by regions) when the record is referred to RTL for subsequent review; 
• The technician and FO mailbox when the RTL review is completed. 

The following legends will appear in the subject line of the automated email notifications to alert that action is necessary or has taken place: 

• SSI Trust for Review
• Response to Trust Review Request
• SSI Trust for Reevaluation
• Response to Trust for Reevaluation

I. Handling appeals 

When the claimant appeals the trust resource determination, the RTL must review the FO’s reconsideration decision. Currently, SSITMS does not have the functionality to handle the appeals process. Send appeals to the RTL using vHelp. Refer to the SSITMS User Guide for detailed instructions. 

J. Reports

Refer to the SSITMS User Guide for detailed instructions on reports, which can be accessed from the Region, Area, and FO levels. 

K. Training

The Office of Learning broadcasted this new trust review process and SSI trust technical policy training on February 20 and February 21, 2014, which are available via Video-on-Demand. The attached Fact Guide for National Trust Training was prepared to supplement the SSI trust technical policy training and should be used to assist in understanding how to evaluate a trust document. POMS should be used as the primary source for all policy information and instruction.


Trust Training Fact Guide with OISP-OGC Corrections 121613.docx

Direct all program-related and technical questions to your RO support staff. RO support staff may refer questions or problems to their Central Office contacts.

Reference
SI 01120.200 Trusts – General, Including Established Prior to 1/1/00, Trust Established with the Assets of Third Parties and Trusts Not Subject to Section 1613€ of the Social Security Act 
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